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HP Insurance Claims Transformation  
 
Overview  
HP Insurance Claims Processing is a comprehensive solution designed to accelerate and 
streamline the flow of documents through the insurance claims process. The solution helps 
insurance carriers reduce the cost of claims processing, reduce cycle times and improve 
claims handler productivity. It also allows for capturing, managing, creating and 
delivering critical insurance claims documents efficiently and more securely. The HP 
Insurance Claims Transformation solution enables insurance carriers to make informed 
claims decisions and also assists with meeting requirements for regulatory compliance 
and litigation support.   

Key features and benefits 
• Optimize insurance claims process with a comprehensive document solution that 

optimizes the creation, capture, delivery and management of claims documents 

• Reduce claims cycle times by leveraging the business technology optimization features  

• Quickly and accurately process claims with fast, automated and flexible document 
processing 

• Improve customer service; enhance claims decision making, litigation support and 
eDiscovery with powerful records management 

• Maximize claims handler productivity with digital workflows and immediate access to 
critical documents 

• Improve consistency of claims handling with workflow controls allowing for quick, 
electronic access to all relevant documents 

• Provide claims handlers and administrators with universal and immediate access to key 
information from remote locations through an adaptive infrastructure 

• Eliminate the costs and latency of manual sorting and processing of paper claims 
documents 

Availability  
HP Insurance Claims Transformation solution is expected to be available worldwide in 
September 2009.  
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