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HP Telecommuter Solution – Manageability Offering  
for Enterprise Printing Environments 
 
Overview 
With HP telecommuter solutions, enterprises can provide remote workers with the same 
reliable and productive imaging and printing environment that in-house employees 
receive. Since the launch of this offering in spring 2009, HP is now offering HP Web 
Jetadmin monitoring and management capabilities for IT managers supporting remote 
employees. To meet the increased needs in telecommuting in enterprise workforces, 
companies can now accurately track and report telecommuter printing and imaging 
through one simple solution.  

IT management for telecommuters 
With HP Web Jetadmin, IT managers can directly manage their telecommuters’ printing 
activity, including: 

• Monitoring the device by noting its presence and identifying it within the network; 

• Viewing the status of the device and receiving reports on the current supply level, 
eliminating the worry of running out of toner or ink; 

• Keeping track of page counting so the enterprise can better manage costs and 
environmental impact; and 

• Accessing USB-connected printers via a VPN-connected PC. 

Solutions for telecommuters 
HP addresses the productivity needs of telecommuters with printers that offer lower 
energy consumption and a reduced cost per page as compared to competitive models.(1) 
HP makes it easy for users to work more effectively – no matter the location. With highly 
reliable and productive multifunction printers, HP offers choices for remote workers 
where printing is critical.  

HP also satisfies IT managers’ requirements for easy and cost-effective deployment by 
providing IT-friendly drivers with a small footprint, a silent install and the ability to 
configure devices for default duplex or two-sided printing or black-only printing. 

Product options include the HP Officejet Pro 8500 All-in-one (AIO), HP Officejet Pro 
8500 Wireless AIO,(2) HP Color LaserJet CM 1312nfi MFP or HP LaserJet M1522nf MFP, 
HP LaserJet M1319f MFP plus HP original supplies and three-year Next Business Day 
Exchange Support. 

Availability  
HP telecommuter bundled packages, also known as “HP Telecommuter Easy Print 



 
 

Service,” are currently available in the United States only. HP Web Jetadmin 
management capabilities for telecommuters is currently available in North America, 
Europe, the Middle East and Africa, and Latin America. Contact an HP sales 
representative for additional information. 
(1) HP Officejet Pro 8500 - Compared to laser printers and AIOs that use traditional fusing, June 2008. 
Energy use based on HP testing using the ENERGY STAR® program’s TEC test method criteria. Majority of 
color laser AIOs less than $600, June 2008, HP Officejet Pro with highest-capacity cartridges. Details are 
available at www.hp.com/go/officejet. 
(2) Wireless performance is dependent upon physical environment and distance from access point. 
 
ENERGY STAR is a U.S. registered mark of the United States Environmental Protection Agency. 
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