7

HP Software Services Help Clients Accelerate
Time to Value and Reduce Costs
for Optimized IT Performance

Overview

Chief information officers (CIOs) and IT managers are looking to reduce
the complexity of their IT systems, lower the risk of poorly performing
business-critical applications and optimize existing assets. To accomplish
this, they need to increase visibility, insight and control of managing IT
investments.

Gaining realtime visibility and control over IT (regardless of location or the
service delivery mechanism) enables ClOs to rapidly respond to changing
entferprise requirements with greater precision.

HP IT Performance Suite captures and measures IT performance with a
multifaceted, consolidated view info an organization’s technology
environment. It systematically displays critical IT key performance indicators
(KPls) into a personalized HP Executive Scorecard encompassing
Application Development, Infrastructure and Operations Management,
Security, Information Management, and Financial Planning and
Administration.

HP Software Services provide clients with comprehensive consulting,
Software as a Service, education and support to design, implement and
measure T performance. Services offered for the HP IT Performance Suite
include:

— HP Strategic Advisory Services help clients accelerate the time-to-value
of the HP IT Performance Suite by defining right approach across
people, process, IT operating models, technology roadmaps and KPls
based on specific enterprise priorities. HP Software Services leverages
this information to develop a customized and actionable roadmap for
clients.

— HP Solution Consulting Services can help reduce costs and speed
deployment of the HP IT Performance Suite for clients with expert design
and deployment of the HP Executive Scorecard. The Executive
Scorecard gathers data from HP management solutions and third-party
sources, enabling IT decision makers to rapidly respond to market and
business changes. HP professionals also can implement and integrate
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HP software products that make up the IT Performance Suite such as HP
Asset Manager, HP Project and Portfolio Management and HP Financial
Planning and Analysis.

— HP Software as a Service (Saa$S) can reduce capital expenditures,
accelerate time-to-value, and improve productivity of limited IT resources
for clients. HP IT Performance Suite solutions available on Saa$ include
HP Asset Manager and Project and Portfolio Management, which can
help clients rapidly address key IT responsibilities including strategy,
applications, operations and security on predeployed infrastructure.

— HP Software Education Services help accelerate user adoption of HP
software with flexible training venues for clients such as virtual, on-
demand, instructor-led custom training and simulations as well as onsite
classes. HP Software Education offers a curriculum that covers the entire
HP Software product portfolio.

— HP Premier Support Services improve cost predictability, maximize
return on software investments and proactively resolve support issues by
managing ongoing changes against service-level commitments for

clients.

Availability
These services are available now, worldwide.
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